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The world’s current economic, political, technological and cultural challenges can
be attributed to the rapidly growing economic and political changes that are deeply
rooted at the beginning of the third millennium as well as those changes occurred
during the last quarter of the second decade of this century affected the international
economies and business sectors at different levels.

These changes have driven intelligent organizations adapt new strategic decisions
and re-chart their strategies for dealing with new challenges. One such intelligent
move by these organizations was to invest in their human capital to face those
challenges for success.

In view of the above, MIS Group collaborates with its partners, affiliates and customers for enriching
management thoughts and introducing world class best practices that suit the organizations in the Arab
environment and culture. Based on these needs, wants and aspirations, MIS Group now offers its unique
management services and solutions related to training, consultancy and competency assessment to different
types of government, semi government and commercial organizations for enabling them to achieve the
desired levels of value addition.

On behalf of MIS Group Team, we would like to extend our sincere appreciation to our customers and
partners for their collaboration in bringing our annual training plan to the light and giving us the opportunity
to serving them.

Dr. Gamal Eldin Elkhazindar

Chief Executive Officer

MIS Group
TEL: 0097142623222 — F

P.0.Box: 186797
E-Malil: info@niisg
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Management Integrated Solutions Group is an organization of highly experienced management
training experts and consultants who devoted themselves to contribute to the world of management
best practices.

The MIS Group offers quality management training and consultancy services to the organizations for
enabling them to transform their strategies into value added actions and practices that lead to
performance excellence.

We jointly work with our partners to build people capacity and develop talent for making the
difference. Our main objective is to envision and chart our partnership with each of our customers
in collaborative initiatives for meeting their strategic and operational objectives and steering them on
the road towards service and performance excellence.

Lt
4yl cl Al (33Ua) g Lidles ) AlalSiial) 4y 51aY) J glad) agai g dali
Mission
To develop and deliver total management solutions to our customers and unleash people capabilities
Ly
sSland) Cilad g e (36l g ABLiaal) addll g 4y 8 sl (39 Al Cilaa) DA G Saaill aslB) S ya
Vision

To be a regional center of excellence by making value added differences and exceeding customer

expectations.
. “
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Values

MIS Group team interacts internally and externally based on the Group business notions and values.

1-Trust 2- Team spirit and collaboration 3-Transparency and accountability 4- Creativity and
innovation6- Integrity and consistency 5- Quality customer service

Lid)aad

MIS Group - ;
TEL/0097142623222
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Goals

To deliver total management solutions to our customers.

To meet the diversified needs and requirements of the government and private sectors

To enable organizations to enhance their strategic and operational performance.

To offer quality management training for enabling organizations to excel their performance.
To deliver superior consultancy and assessment services to our customers.

To build people capacities and contribute to nationalization initiatives

Our Partners LS,
Australian Human Resource institute — Australia ® AHRI

ks UNIVERSITY of CAMBRIDGE
9 International Examinations

e University of Cambridge International Examinations

e Kaizen Institute Globule Leaders in Operational Excellence- Japan “ KAIZE N,

INSTITUTE

S

¢ National Institute for Customs Training- NICT- Egypt

e Hay Group - USA  HayGroup’ W
ilm

e Institute of Leadership & Management- ILM-UK' recognisea

ravidar

ROI INSTITUTE™
/

e Return On Investment Institute ROII-USA

- Authorized
TRAINING PARTNER )

¢ International Business Training Association - IBTA-USA

¢ International Society for Train the Trainers - ISTT-USA yr K

e European Foundation for Quality Management - EFQM-Belgium EFQI}‘IItI%IkVIember

PNAMERICAN

ACADEMY OF

e American Academy of Financial Management - AAFM-USA B WIE INANCIAL

MANAGEMENT

MIS Group
TEL: 0097142623222 — F

P.0.Box: 186797
E-Malil: info@niisg
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Women Leadership Skills
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Emotional Intelligence for Leadership Excellence
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Innovation Leadership
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Creative leadership for HR Professional
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Leading by Results
Uledll sala) o
Effective Leadership
Dhladis ) e

Risk Management
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Team Work Spirit
Al Gle 5,253 0
Effective Project Management
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Leadership for Excellence
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Knowledge Management
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Communicating to Influence
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Advanced Supervisory Skills
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Change Management
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Crisis Management
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Strategic Human Resources Diploma

Jee ) 8 jinabiled o

Certified Business Professional-CBP

Certified Management Accountant-CMA
International Financial Reporting Standards-IFRS
Al o) sal) lealad 32l @

HR Foundation

Baalinall 40l gall = Al

JeW clsS il o

Business Etiquette-IBTA
Je¥leVlail o

Business Communication-IBTA
Slelyllz ) e

Conflict Management-IBTA

< lal dAs Ay e

Dynamic Decision Making-IBTA
ouxdllald e

Leading Through Change-IBTA
gl Sl Y Jgeasll il sall ains o
Motivating Employees to be Their Best-IBTA
@y CL;.'J\ J\J.ui °

Secrets of Management Success-IBTA
Cle gyl sl e

Project Management-IBTA

Adizall (o yinall Gyl @

Certified Professional Trainer-ISTT
Adizall cyyaill e

Certified Training Manager-ISTT
Adizall oyl jud e

Certified Training Expert-ISTT

dizall oyl Buie @

Certified Training Coordinator-ISTT
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Human Performance Technology
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Excellence Journey and RADAR Logic
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Preparing Submission Document for the Entity
Award
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Preparing Submission Document for the
Individual Award

s 3all 1Y) a5 ld

Measuring and Improving Organizational
Performance

el e sSall ooV el
e EFQM Government Excellence Program-
EFQM
e SO 9001-QMS
e SO 14001-Environment
e |SO 18001-OHSAS
LAl 32 eall 3500
Total Quality Management
@0 Jaadl e Sa) Sl A sl
4" Generation
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Creative Problem Solving

O 53l 5 el sl ae Jaladll il g
Dealing with superiors and Subordinates Skills
Janll Lo gca g i gl 5 )3

Managing Time and Stress

AN okt 5 5l0)

Self-Development Skills

A ) Jas) Ha)

Mind Mapping

o) el el

Six Thinking Hat

Luandl 4 glll Ayl a5k

NLP

‘;‘:LC\;Y\ <84

Social Intelligence

MIS Group
TEL:0097142623
P.O./Box: 18679]'
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Integrated Strategic Planning for
Organizational Excellence

Aladl Al il 5 duagl jiwy) Lball dac) 44S o
Developing Strategic and Operational Plans

e pall il (G 31 dgan el CU A @
Benchmarking: a Tool for Organizational
Excellence

Glabodl Ao ol dlae) @
Developing Policy Manual

WP O] G R S (R P
Strategic Decision Making

O siall ¢1a¥) Ay aladinly oY1 Gl <l yise e
Measuring Performance Through BSC

bl laatll e
Scenario Planning

a1 3l gl

G ) o) gall ai) BV 50y e
Strategic HRM
u.ﬂL}j\ e:\ij d:\h:\ °
Jon Design and Analysis
Gl asll dga sell OLEL @
Competency Based Interview
L ,all Clalial) yaads Qlas e
Analyzing and Identifying Training Needs
é_)ﬂ.\l‘ Jll U‘i,) gﬁ JLAEL»Y\ ‘;\c 2ilal) old e
Measuring ROI
DlaYi lnlds o
Succession Planning
2 Al aaa gl 5 oy pil) il e
Coaching Techniques
Aladl) ¢V 50 @
Effective Performance Management
Oalalall o)l i 8 Aaall Clalasy) e
New Trends in Performance Evaluation
A il o) gall Auria 3ale) @
HR Reengineering
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Advanced Modern Accounting Certification
Crllall dpaasdll 4y Sl Axdll sales

(English for Accountants)

Mina e Jlaa

Accredited Financial Analyst

Certified Portfolio Manager

Adina yhalia Jlae

Chartered Certified Risk Analyst

Laina Glati) Jadoda

Chartered Trust and Estate Planner

I sa¥) Jrue A8l jLiioa

Certified Anti Money Laundering Consultant
Ldira (5l il

Accredited Management Accountant
e J) gal 3 13) juna

Certified Chartered Wealth Manager

OBl g il jiidl \G.A\

el pill asie 5 (yas pe aui Jilad

Evaluation of Procurement Quotations and
Contracts

Ciladlial) g b yidiall 5500

Procurement and Tenders Management

O el Al e 5 e giusall 51 8 ALalSiall <l jlgall
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Accounting for non-Accountants
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Financial Strategic Analysis

Aagll Jaghaas 5 lalaall (bl ALl o) g8l Jolas
Financial Statements Analysis

& W50 s Aplashadil) ¢l ) sall dlae) 8 Ziaall clalas)

eIV ay 55 g A8 )

New Trends in Preparing Budgets

e\\ Al ul.\ 4 f\\ A\}” bl .:.\“ ¢ 3;;1‘5 E FEN k?\:\n.ui
SPSSz—L 2

oLl A8 ya 5 apdads

Cost controlling and Planning

Sl gl 5 2 )

Financial Audit

(CPA) & 5l auslaal) 3alg

Certified Public Accountant

(CIA) A3l aal jall 3ol

Certified Internal Auditor

(CMA) oY) sl 3algd

Certified Managerial Accountant
(CISA) iza Cila slaa alai (G8a 3ale
Certified Information Security Auditor
(CFE) axine Jlia) (33aa Balgd

Certified Fraud Examiner

(Cr FA)xize o b cuulaa 3algd

Certified Forensic Accountant

(CFA) 2aizall Ml Jlaall 33lgs

Chartered Financial Analyst

(IFRS) 4dsall dlaall jles 3alels
International Financial Reporting Standards
(CFC) aiza (Jlo jlitioa 3algls

Certified Financial Consultant

(CFM) acisal) Jual puadl) 3algs

Certified Financial Manager

(CFGM) izl o sSall Ml padl) 3algd
Certified Government Financial Manager
(CBA) iz & 53y (3haa Balgs

Certified Bank Auditor

(CRAP)<ine jhalia aiie 3algds

Certified Risk Assessment Professional
(CFP) Mina (M Lalada 3ale

Certified Financial Planner
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International Customs Law

by glall and Clel jal s a5l 5
Containers Inspection Technology
O flaall 481 0

Passengers Control

Sl (g el HUnill 5 Alaaall 53 58 4 dlas)

Revised Kyoto Convention and the International

Trade

sl ¢yl 5 A8 peall ciliadand)

Customs policies and International Law

oS el Jlal 3 Fuleal) il 3 sall 5 4 sl L)
International Trade Agreements and Their
Implications for Customs

Laidll ac ) g8 dalall ddlay)

General Agreement on the Rules of Origin

Al eIl 8L el

AC and DC Motors Maintenance

Confined Space

Electrical and Electronic Troubleshooting

Gas & Steam Turbine Operation

Transformer Operation and Maintenance

LV and HV Power System Protection

Power Cable Testing and Fault Location
Electrical Safety and Hazards in Power Systems

Electrical Preventive Maintenance

Plant Performance Control System

Power Factor Correction

Switchgear and Transformer Operation
Uninterrupted Power Supply

Effective GIS Data Processing

HV Substation Operation and Maintenance
HV Substation Inspection: Access and Safety
Procedures

Monitoring Electrical Networks

Distribution System Operation LV to 33 KV
Electrical Relays

Plant Transient Conditions

Pumps and Pumping Systems

Mechanical Measurements and
Instrumentations

Diesel Engines: Principles, Operation and
Maintenance

MIS Group - -
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Modern Techniques of Customs Anti-Smuggling
A jaall Lhladll s )y

Customs Risk Management

i) g il el 8 Gl laall (bl

Best Practices of Investigation and Intelligence
3 yaall A8 jal) culld

Customs Control Methods

ol il dadlSa Callud

Anti-Fraud Techniques

A8 penll il Lo 5 ol

Customs Data Security

48 el AaS 5l

Customs Governance

A jaall pealaall g ol slae) &l jlea
Developing Customs Reports Skills

ual) Aa) 2adinly bl cillee

Role of Body Language in Customs Seize
Operations

V) Gl @l e dpa

Developing Security Skills

il a5 Ady il

S yaal) e W dadl

Customs Valuation
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Advanced Customs Procedures

43 all ASlall (3 gia g dgal it ac ) sl

Import Rules and Intellectual Property Rights
Lilany) bl 5 ALalSiall 4y yal)
Integrated Tariff and Statistical Data
Llaall 5 Sl bl 4l clalasy)
New Trends in Customs Inspection

A aall e aY) Eyaats s
Simplification of Customs Procedures
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Organizational Excellence & RADAR Logic

Leadership for Results
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Performance Management Strategies

S
No Course Titlegl ) ol Duration 32! | Date &l :Iace
1 £1a¥1 3 la) bl sl 3 Days 9-11 Jan Dubai

Plans

o Course Titleg<i 1) ol Durationsxl | Date & W | Place J\Sdl
Azl g duag) i) Jabal) slac) 4aS
1 How to Develop Effective Strategic and Operational 3 Days 16-18 Jan Dubai

No Course Titleg<t »l aul Durations ! Date = W | Place oS4l
aa Ay 5 Dubai

1 Mlina 4y 3 )l g4 (332 3 Days 23-25Jan .

HR Auditor y Abu Dhabi

B ylay! g saLaall

No Course Titleg<t_nl s Durationsall Date gl Place (Sl
1 e 3 Days 1-3Feb Dubai
Risk Management
2 . Gl 3 Days 6 -8 Feb Dubai
Emotional Intelligence for Leadership Excellence
4l ) sall
No Course Titleg<t ) au Durationsll Date & Ul Place ¢\s4l)
1 Bl ) sl G 3 Days 13 -15 Feb Dubai
HR Foundation
Ay gha |
No Course Titleg<t_nl sl Duration 524l Date &4 Place (Sl
1 ) ) 5 SOSA da g el GBI 3 Days 13-15 Feb Dubai
Creative Problem Solving & Decision Making

Ol g by yidall

No Course Titleg<t )l au Duration 54l Date & Ul Place o/\s4l)
1 3sad) plnls (HOSN a fl l ee 3 Days 20-22 Feb Dubai
Contract Arrangement and Negotiation Skills

Page 1 6

=)\ __.../))


mailto:info@misgroup.ae

Page 1 7

Baaizall Chlalgdll § hla shall

No Course Titleg=<t_n au Duration 5l Date g=)ul! Place (Sl
1 AFA- Accredited Financial Analyst-AAFM 40 Hours 1 Mar Dubai
™ 3 — -
2 CRA ™ Chartered leAl;lelnalyst Manager 40 Hours 15 Mar Dubal

5 lay) 5 salaall

No Course Titleg<ti il ax) Durations<l) Date g )t Place (\S<ll
1 Aofluail) bl < g 3 Days 1-3 Mar Dubai
Women Leadership Skills

Sl i) g syl

Excellence

No Course Titleg<t ) au Durations.l) Date )1 Place J\S<)
o5l il LalSE) ) ) Tadasl
1 Integrated Strategic Planning for Organizational 3 Days 6-8 Mar Dubai

Modern Techniques of Customs Anti-Smuggling

No Course Titleg<t il ax) Durations<l) Date g )t Place (\S<ll
BBt ia Dubai
1 Crilaall 481 e 3 Days 13-15 Mar .
Passengers Control Abu Dhabi
el G yel) AxdlSa 8 Aol cudld) i Dubai
2 & o 3 Days 20-22 Mar Abu Dhabi

Al o)) sall

No Course Titleg<t ) aui Durations.l) Date )1 Place (Sl
1 inall i) ol 5 Days 27-31 Mar Dubai
Certified Professional Trainer - ISTT

MIS Group M=
TEL: 0097142623222 — FAX:
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5 lay) 5 salaall

No Course Titleg-b il s Durations<l) Date &)U Place (\S<ll
1 e 5 el 3l 5 Days 3-7 Apr Dubai
Project Management Professional (PMP)
2 Rl 23,59 S e 3 Days 10-12 Apr Dubai
Advanced Supervisory Skills
(icsall Gyl — ) AS) AL 5 laY) _
3 KAIZEN Management 3 Days 10-12 Apr Dubai
No Course Titleg-b il s Duration 52« Date )1 Place (\S<ll
1 oo Juall el (b o) (e bl b 3 Days 17-19Apr Dubai
Measuring ROI
2 AR 3 Days 17-19 Apr Dubai
Certified Training Coordinator - ISTT
03l s il
No Course Titleg-t il s Duration 52« Date &)1 Place (\S<ll
)5 55all 48] a5 e d gionall 5 )13) 8 ALalSiall Ll
1 AR i ? 3 Days 24-26 Apr Dubai

Managing Stores and Monitoring Inventory Skills

48 peall el Ll

No Course Titleg<t il aul Duration 524! Date &1 Place (\S<ll
Alasy) Abilall § Ald<ial) 4ay yaril) i
1 . : .ﬂ 3 Days 24-26 Apr Dubai
Integrated Tariff and Statistical Data Abu Dhabi
S peal) Slel ) Cusats Jasads Dubai
2 . e e 3 Days 3-5 Apr .
Simplification of Customs Procedures Abu Dhabi

Page 1 8
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AL Course Titleget 4l o) Durationsl Date &4l Place JSdl
5 Cala L 5l .
! Management By Objective and Results 3 Days 1-3 May Dubai
u‘)g\S ugl\.mb Q‘)Ai .
2 KAIZEN Tool box 3 Days 1-3 May Dubai

Gbas) yiuwy) g Gl

Course Titlegebl aul

Durations !

Date )4l

Place ()\S4))

osSal) aall e slaia

Government Excellence System

5 Days

8-12 May

Dubai

DS 5 ¢ Iy

Focus on results and the quality of output

No Course Titleg<t ) auil Durations--! Date & U Place (Sl
SN 55 bl Dubai
1 Initiative and innovation 3 Days 22-24 May Abu Dhabi
Gla jaall 3o g zitill e 38 5l
2 o€ 3 Days 29-31May Dubai

—— W/
N 'IJ',
) ) W
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5 lay) 5 salal)

Place <4

No Course Titleg<t » aul Durationsl) Date 1
ol 5ol .
1 3 Days 5-7 Jun Dubai

Leading Through Change

a5 bl

Place ()\S4))

No Course Titlegt )l al Durationsl) Date & U1
e 3all paill JalSiall o) sy aylaail
1 Integrated Strategic Planning for Organizational 3 Days 12-14]ul Dubai

Excellence

de\} 3)\&2}“
Course Titleg=<t ) au

Durations !

Date )4

Place oS4

Al i) g dalal) el Avai
Developing Leadership &Supervisory Skills

3 Days

19-21 Jul

Dubai

MIS Group —,
TEL:0097142623222 — FAX:

P.O./Box: 186797 Dubai, UAE
E-Malil: info@misg '
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No Course Titleg<t ) aul Durations Date & Ul Place (Sl
Ay il 2 ) gall duasi) yiayl 3 ylay)
1 Strateg:i);:xln:rﬁ:rlrjc:s‘ M;I::;lgement 3 Days 1-3 Aug Ukraine
No Course Titleg<t ) aul Durations Date & Ul Place (Sl
1 (?:12;:: .l-ljf‘{)‘é;;j:t 5 Days 7-11 Aug Abll)lul;)l?:lbi

B ylaY) g salaall

No Course TitlecAb)ﬂ\ ?“\ Duration.‘.’i‘d\ Date c-‘)u\ Place ULSA”
il g calaavly B iyl Dubai
1 MBO 3 Days 14-16 Aug Abu Dhabi

Sl glay)

No Course Titleg<t | Durations .l Date & Ul Place oS4
Dubai
1 i) ASEY) 3 Days 21-23 Aug Abu Dhabi
September 2023 2023l

B ylay! g saLaall

No Course Titleg<t .l o Durations») | Date i | Place jsd
Jaall (33 8 juéai g 30l Ll .
1 Techniques for Leading and Motivating Teams 3 Dags 4-6 Sep Dubai
@Lmﬂ\ BJL:@X\ Q\)L«_q .
2 Women Leadership Skills Sihays 11-13 Sep Dubai
O bl 5 <l gal _
3 KAIZEN Tool box 3 Days 18-20 Sep Dubai
A i) 3 ) sl
No Course Titleg<t il sl Durations Date &l Place <4
Aaliaall Cyyaill Hud -
1 Certified Training Expert - ISTT 3 Days 18-20Sep Dubai
OS5 &Y
No Course Titleg-t il s Durationsael Date )b Place oS4l
) 5 laail SV 5 asaliall 0 SEY) 5 ) Dubai
< 3 Days 11-135eP | Apu Dhabi

MIS Group

TEL: 0097142623222 — FAX:
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5 lay) 5 salaall

No Course Titleg<t » vl Duration 3x) | Date & 4 | Place oS4l
1 &V el e sSal) i) da glata 5 Days 2-6 Oct Dubai
sl S 33l 5 ) .
2 KAIZEN Total Flow Management 3 Days 9-11 Oct Dubai

Gibas) i) g Glasluall

Plans

No Course Titleg<t n aul Durations:d! | Date &= 4 | Place oS4l
Aladl) Alail) 5 dpms) iy Skl slac) Ga
1 How to Develop Effective Strategic and Operational 3 Days 16-18 Oct Dubai

No

Course Titlegebl aul

Durations !

Date & 1

Place <4l

1

CIA- aiall L1300} ga) jall Salgd

5 Days

16- 20 Oct

Dubai

No Course Titleg<t ) aul Duration 3 | Date & 4 | Place oS4
S yaall o) pa ¥ Cuaai g Jass i

1 R 2 3 Days 23-250ct | , Dubal

Simplification of Customs Procedures Abu Dhabi

0/
\ 'IJ', /)
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5 lay) 5 salal)

No Course Titleg<t ! au Durations.ll Date g Ul Place (<<l
bl 5 CSla¥ly 5yls¥l
1 3 Days 6-8 Nov Dubai
MBO

Handaall ¢ ALY
Course Titleg<b_l au

Durationsll

Date U

Place (&4

CFM -2aira e e Balgdi

5 Days

6-10 Nov

Dubai

A ) 3 ) sl

@g‘)ﬂ\uﬁhﬂ\eﬁsﬁ}ﬁmﬁ

Training Needs Analysis

1 -~ . 5 Days 6-10 Nov Dubai
Training Package Design
2 X 3 Days 13-15 Nov Dubai
Measuring ROI
Ly il laliay) Jalas
3 2 3 Days 20-22 Nov Dubai

Sl g lay)
No Course Titleg<t »l aul Durations ! Date & Ul Place ¢/\S4))
x| Y IR L ]
1 g 3 Days 27-29 Nov Dubai
Strategic Innovation

S yeall el Lyl

No Course Titleg<t ) au Duration 524l Date gl Place (Sl
8 shaall &S jaall el Y Dubai
1 Advanced Customs Procedures 3 Dai 27-29 Nov Abu Dhabi

MIS Group

TEL: 0097142623222 — IEK)V(—:'} i
P.O.Box: 186797 Dubai,»U :
E-Malil: info@misg ¢
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No

5 lay) 5 salaall
Course Titleg<t ! au

Durationsall

Date Ul

Place &4l

oy Hul) CilEall anl 5 arenal
Training Packages Design

5 Days

4-8 Dec

Dubai

No

Gila) iy g Glasluad
Course Title gLl aul

Durationsall

Date Ul

Place &4l

O sl e1aY) ) i e alatinly oY) uld
Balanced Scorecard Measures

3 Days

4-6 Dec

Dubai

Al o)) sall

Adinal) i jinall syl

5 ylay) 5 salaall

aine o jLita 3aled CFC

5 Days

| 22-26 Dec

1 5 Days 11-15Dec Dubai
2 Adina i fine Cili e 5 Days 11-15 Dec Dubai
ip . Abu Dhabi

Certified Professional Employee

No Course Titleg<t ) au Durations.l! Date Ul Place Sl

1 CFC- 2aina (o Ll Balgds 5 Days 18-22 Dec Dubai

DISLY 5 gy

Course Titleg<b ) ol Duration 32<!) | Date = 4 | Place (/S4

@l 5aY) 5 gl NI 5 asaliall IS5V B ) Dubai
1 3 Days 18-20 Dec Abu Dhabi

Dubai

MIS Group —7
TEL:0097142623222 — FAX:|

P.O.Box: 186797 Dubai,»U :

E-Malil: info@misg ¢
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